
HOST INFORMATION

PLACEMENT INFORMATION

WORK & TRAVEL USA

Schlitterbahn New Braunfels - Room Attendant

Company Description:

Located in New Braunfels, TX- New Braunfels, TX The World's Best Waterpark, Schlitterbahn New Braunfels, provides a staggering variety of

river rides, waterslides, and adventures from mild to wild. Resort is open for year-round fun. As part of the Work and Travel experience,

our students can expect to get real-world experience, develop skills, interact with people of all ages and backgrounds, learn about

customer-service, and delve into American culture and much more! Associates can float the river, visit downtown, ALL of the food, play in

the park on your days off, as well as so much more!

Host Website: https://www.schlitterbahn.com/

Site of Activity: Schlitterbahn New Braunfels

Parent Account Name: Cedar Fair Entertainment Company

Host Address: 381 East Austin Street New Braunfels , Texas , 78130

Nearest Major City: Austin , Texas , Less than 50 miles away

Job Description:

Cleans and maintains all areas of a guest-room including making beds, cleaning bathroom fixtures, removing dirty linen, replacing all used

guest amenities, dusting, vacuuming, emptying trash, mopping floors, etc. 

Responsible for completing guest-room task assignment daily, responding to guest requests and inquiries, reporting maintenance issues,

collecting and labeling lost and found items, and completes deep clean (as assigned).

Low-mid guest contact position. 

Requires long periods of standing. 

May require outdoor work in all weather conditions. 

Requires use of cleaning chemicals.

Above average ability to speak and understand English required. 

Ability to work collaboratively in a team setting and independently. 

Ability to push a cart with supplies. 

This is a non tipped position.

Seasonal changes to job duties or available hours: Yes

Job duties may alter at the beginning of the season based on business needs.



COMPENSATION

JOB REQUIREMENTS

Drug Test required: No

Hourly Wage: $17

Eligible for Tips: No

Estimated weekly wages including tips: $595

Bonus: No

* All figures above are pre-tax

Estimated average number of hours per week: 35

Estimated minimum number of hours per week: 32

Estimated maximum number of hours per week: 60

Potential fluctuation in hours per week:

Hours may vary due to weather conditions and guest attendance.

Average number of hours per week reached by last year's seasonal employees: 40

Overtime Policy:

No, exempt from paying overtime by law

Job-Specific Benefits:

Associates enjoy free admission to all Cedar Fair parks, and discounted meals and merchandise.

English Level required:

      IntermediateIntermediate

Required to be 21+: No

Previous Experience required: No

Qualifications & Conditions

Lifting

Lifting requirement: 50lbs/22kgs



CULTURAL OPPORTUNITIES

Description: 

Lift/Carry: 0 - 25 Lbs - Constantly Required (66% or more of the time) Push/Pull: 0 - 25 Lbs -Constantly Required (66% or more of

the time) Push/Pull (typically on wheeled device such as dolly or cart): 26 - 50 Lbs -with assistance, if needed. Frequently

Required (33% to 66% of the time) Push/Pull (typically on wheeled device such as dolly or cart): 51 - 100 Lbs with assistance, if

needed. Frequently Required (33% to 66% of the time)

Standing for entire shift

Handling cleaning chemicals

Working outdoors

Working under direct sunlight

Other qualifications or conditions

Description: 

Ability to read, write, speak and understand English; read room numbers, complete cleaning checklists, department paperwork

and room inventories. Ability to work effectively and achieve department goals under time constraints and quality pressures.

Ability to maintain a calm demeanor during emotionally charged situations. Ability to bend, stoop or kneel in order to clean

around and under furniture, toilet, basin, bathtub and counters. Ability to see fine details, such as human hairs on carpets

and other room surfaces. Provides guest service according to Cedar Fair standards when serving the guest or working with

subordinates, including initiating guest interactions, answering questions and giving directions. Students are expected to work

the dates and position to which they agree during the hiring event.

Job Training required: Yes

Length of job training: 

One week

Hours per week during training period: 35

Different wage during training period: No

Start on specific day of the week: No

Training requirements: 

Departmental training.

Need to wear uniform: Yes

Uniform Policy: 

Associates will be required to provide their own pants for all work locations. Uniform shirts will be provided by our wardrobe department.

Divisions will continue to have the ability to identify the uniform shirt/polo being worn by the associates, and will have final say on color of

pants to be worn for the uniform.

Cost of uniform: $0

Uniform laundry: Participant responsibility

Dress Code: No



HOUSING AND TRANSPORTATION

Types of Cultural Opportunities:

Company Parties, Will provide information about Events, Local Resources, Attractions/Sites, Local Community

Additional Details about Cultural Offerings:

We are a short trip from downtown san Antonio where you can visit the river walk, the zoo, and so much more! Heading north- we are a

short trip from Austin, TX- the music capital of the world. Enjoy every type of food you can imagine, nightlife, live music and so much more!

Local Cultural Offering:

Associate events, free entry to all Cedar Fair parks and other local parks, in park discounts on food and merchandise.

Park activities are as follows: Ride nights, staff appreciation events, employee of the week, end of season t-shirt, etc.

Housing Provided: Yes. Employer Guarantees employer - owned or employer - arranged housing to all hired participants. Required to stay.

Employer-owned or employer-arranged housing description:

Details regarding housing will be provided upon arrival

Lease Agreement: No

Onsite Amenities:

Occupancy Requirements for Provided Housing:

Provided Housing Cost:

WiFi: Yes

Description:

Yes

Phone Service: Yes

Description:

Yes

Kitchen facilities: Yes

Description:

Yes

Laundry facilities: No

Description:

Dependent on apartment complex assigned

Minimum Occupancy Per Room: 1

Maximum Occupancy Per Room: 2

Suggested Occupancy Per Room: 1 - 2

Rooming Arrangement Description:

Co-Ed, No requests accepted



ARRIVAL INFORMATION

Transportation to Worksite:

Required to Pay for Provided Housing: Yes

Cost per Week: $100

Housing Cost Deducted from Paychecks: Yes

Utilities Costs: Yes

Cost per Week: $100

Description:

All included.

Housing Deposit: Yes

Cost: $500

Description:

250 will be deducted from first 2 checks

Housing Deposit Refundable: Yes

Conditions for Deposit Refund:

See housing agreement.A high level description of what is needed is that the housing is left in the same condition it is found and

nothing is owed for repairs or unpaid rent.

Details About Deposit Refund:

Direct Deposit

Employer-Provided Transportation

Estimated commute time: 30 to 45 minutes

Employer-Provided Transportation is free of charge

Description: Local tram

Arrival Instructions:

Students will need to find transportation from the airport to the apartment complex that they have been assigned for check in. Once

checked- in, student will need to find transportation from apartment to staff services (381 E Austin ST New Braunfels, TX 78130) for

onboarding. The staff services office is open Monday- Friday 8am-5pm. You can also call ahead at 830.608.8526. For housing hours- you will

need to contact your assigned complex for operating hours.

Suggested Arrival Airport:

San Antonio, TX, SAT, Less than 50 miles

Austin, TX, AUS, Less than 50 miles

Estimated cost of transportation to worksite from suggested airports: $75 to $100

If arriving after regular hours:

Suggested After-Hours Accommodation:



TRAINING AND ONBOARDING

COMMUNITY AMENITIES

Sponsored Hampton Inn Austin/Airport Area South 

4141 Governors Row 

Austin , Texas 78744 

$75 to $100 

Pre-Arrival Onboarding:

Social Security Number:

Require participants to apply for SSN before arrival at worksite: No

Details about how to apply for Social Security Number:

Recommend uber or lyft for transportation to SSA office.

Nearest SSA Office: New Braunfels , Texas , Less than 25 miles

Other:

Wage Payment Schedule:

bi weekly beginning first payroll

Meal Plan: Not available

Provide Certificates/Performance Evaluations: No

Hire in Groups:

Grooming Requirements:

Please see attached guidelines

Second Job Availability: Yes, likely

Applicable Company Policies:

Please see attached guidelines

In Town, Requires Transportation:

Food Market, Shopping Mall, Post Office, Bank, Restaurants, Fitness Center, Internet Cafe, Public Library




